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online
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Time:
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available same day or
next day.
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online

Styling 6 - Inky - Book/Medium - Call 24/7 at
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Appointments
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day or next day.
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checkup

- Specialty
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Copay,
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How to
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When you call
to schedule,
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- Help you
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a phone
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Styling 4 - Inky - Book doctor to call
you

Styling 6 - Inky - Book/Medium o 24/7 advice

Styling 6 - Inky/KP Blue -
Book/Medium
Contact us 24/7 at 1-833-574-2273 (TTY 711) to find out what care is right for you.
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hospital. * Do not attempt to access emergency care through this website.
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*An emergency medical condition is a medical condition manifesting itself by acute symptoms of sufficient

severity (including severe pain) such that you reasonably believed that the absence of immediate medica
attention would result in any of the following: (1) placing the person’s health (or, with respect to a pregnant
woman, the health of the woman or her unborn child) in serious jeopardy; (2) serious impairment to bodily

functions; or (3) serious dysfunction of any bodily organ or part

A mental health condition is an emergency medical condition when it meets the requirements of the
paragraph above or, for members who are not enrolled in Kaiser Permanente Senior Advantage, when the
condition manifests itself by acute symptoms of sufficient severity such that either of the following is true:

The person is an immediate danger to himself or herself or to others, or the person is immediately unable to
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Whether you need support now or want to plan ahead, it's easy to get care in a
way that works for you.

How would you like to get care?

L. Phone Online Be In-person

© Phone © Video visit © Doctor’s office
appointment visit
© Email
© 24/7 advice Urgent care
© E-visit

services

&

© Mental health
© Online chat
@

Specialty care
visit

Need help choosing?

Find the best care options for your
needs. Get 24/7 advice

Call 1-833-574-2273 (TTY 711) to find out

Symptom Checker OR  what care is right for you.

If you’re having a medical or mental health emergency, call 911 or go to the nearest
hospital. * Do not attempt to access emergency care through this website.
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extra cost.
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Learn about how to get care
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View my medical record

Check out lab results, past visit
information, and more.

Prescriptions Get a personal action plan

Learn about screenings and
preventive services you're due
for.

Order refills online or pick them
up at a pharmacy near you.

*An emergency medical condition is a medical condition manifesting itself by acute symptoms of sufficient

severity (including severe pain) such that you reasonably believed that the absence of immediate medica

attention would result in any of the following: (1) placing the person’s health (or, with respect to a pregnant
woman, the health of the woman or her unborn child) in serious jeopardy; (2) serious impairment to bodily
functions; or (3) serious dysfunction of any bodily organ or part

A mental health condition is an emergency medical condition when it meets the requirements of the

paragraph above or, for members who are not enrolled in Kaiser Permanente Senior Advantage, when the

condition manifests itself by acute symptoms of sufficient severity such that either of the following is true:

The person iIs an immediate danger to himself or herself or to others, or the person is immediately unable to
provide for or use food, shelter, or clothing due to the mental disorder.
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Whether you need support now
or want to plan ahead, it's easy
to get care in a way that works
for you.

How would you like to get
care?

L Phone

@ Phone appointment

Talk with a doctor over the
phone when it's convenient —
just like an in-person visit.

How to schedule:

- Make an appointment online
- Call 24/7 at 1-833-574-2273
(TTY 711

Time:

Appointments are often
available same day or next day.

Services:

- Basic checkup
- Specialty care referrals

Cost:

Copay, coinsurance, or
deductible

How to prepare:

When you call to schedule,
we’ll:

- Help you determine if a
phone appointment is right
for your condition

- Make sure you're 18 or older

- Confirm you’'ve had at least
one in-person visit with us

- Schedule a time for a doctor
to call you

© 24/7 advice

= online
© Video visit
© Email

© E-visit

© Online chat

% INn-person

© Doctor’s office visit
© Urgent care
© Mental health services

© Specialty care visit

Contact us 24/7 at 1-833-574-2273
(TTY 71) to find out what care is right
for you.

If you’re having a medical or mental
health emergency, call 911 or go to the
nearest hospital. * Do not attempt to
access emergency care through this
website.

Other Services

Find doctors &
locations

See where you can go for
care near you.

O

Care while traveling

Learn about how to get care
before, during, and after you
travel.

@

Prescriptions

Order refills online or pick
them up at a pharmacy near
you.

Interpreter Services

Get care in your language at
no extra cost.

View my medical
record

Check out lab results, past
visit information, and more.

Get a personal action
plan

Learn about screenings and
preventive services you're
due for.

» ® O ®

*An emergency medical condition is a medical
condition manifesting itself by acute symptoms
of sufficient severity (including severe pain)
such that you reasonably believed that the
absence of immediate medical attention would
result in any of the following: (1) placing the
person’s health (or, with respect to a pregnant
woman, the health of the woman or her unborn
child) in serious jeopardy; (2) serious
impairment to bodily functions; or (3) serious

dysfunction of any bodily organ or part.

A mental health condition is an emergency
medical condition when it meets the
requirements of the paragraph above or, for
members who are not enrolled in Kaiser
Permanente Senior Advantage, when the
condition manifests itself by acute symptoms of
sufficient severity such that either of the
following is true: The person is an immediate
danger to himself or herself or to others, or the
person is immediately unable to provide for or
use food, shelter, or clothing due to the mental

disorder.
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Whether you need support now
or want to plan ahead, it's easy
to get care in a way that works
for you.

How would you like to get
care?

‘. Phone

© Phone appointment

© 24/7 advice

= online
© Video visit
© Email

© E-visit

© Online chat

% INn-person

© Doctor’s office visit
© Urgent care
© Mental health services

© Specialty care visit

Need help choosing?

Find the best care options for your
needs.

Symptom Checker

OR

Get 24/7 advice

Call 1-833-574-2273 (TTY 71) to find
out what care is right for you.

If you’re having a medical or mental
health emergency, call 911 or go to the
nearest hospital. * Do not attempt to
access emergency care through this
website.

Other Services

Find doctors &
locations

See where you can go for
care near you.

O

Care while traveling

Learn about how to get care
before, during, and after you
travel.

®

Prescriptions

Order refills online or pick
them up at a pharmacy near
you.

Interpreter Services

Get care in your language at
no extra cost.

View my medical
record

Check out lab results, past
visit information, and more.

Get a personal action
plan

Learn about screenings and
preventive services you're
due for.

» ® O ®

*An emergency medical condition is a medical
condition manifesting itself by acute symptoms
of sufficient severity (including severe pain)
such that you reasonably believed that the
absence of immediate medical attention would
result in any of the following: (1) placing the
person's health (or, with respect to a pregnant
woman, the health of the woman or her unborn
child) in serious jeopardy; (2) serious
impairment to bodily functions; or (3) serious

dysfunction of any bodily organ or part.

A mental health condition is an emergency
medical condition when it meets the
requirements of the paragraph above or, for
members who are not enrolled in Kaiser
Permanente Senior Advantage, when the
condition manifests itself by acute symptoms of
sufficient severity such that either of the
following is true: The person is an immediate
danger to himself or herself or to others, or the
person is immediately unable to provide for or
use food, shelter, or clothing due to the mental

disorder.
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o® Espafol S. California s~ Sign in to access care
e
Global Header % KAISER PERMANENTE.
Why KP Shop Plans Doctors & Locations Health & Wellness Q Search

Convenient ways to get care

Region picker component S. California s~

Rich text component Whether you need support now or want to plan ahead, it's easy to get care in a way
that works for you.

How would you like to get care?

image & text component & Phone =l Online flm In-person

Content toggle © Phone appointment © Video visit @ Doctor’s office visit List needs to be in alphabetical order.
Styling: Variation 2 (JKP) Starts over for each column.

Talk with a doctor over ©® Email @ Urgent care
the phone when it's

convenient — just like an

in-person visit. @ E-visit @ Mental health services
How to schedule: © Online chat © Specialty care visit
- Make an appointment
online

- Call 24/7 at
1-833-574-2273 (TTY
711

Time:

Appointments are often
available same day or
next day.

Services:

- Basic checkup
- Specialty care referrals

Cost:

Copay, coinsurance, or
deductible

How to prepare:

When you call to
schedule, we’'ll:

- Help you determine if a
phone appointment is
right for your condition

- Make sure you're 18 or
older

- Confirm you’'ve had at
least one in-person visit
with us

- Schedule a time for a
doctor to call you

© 24/7 advice

Rich text component Contact us 24/7 at 1-833-574-2273 (TTY 711) to find out what care is right for you.

If you’re having a medical or mental health emergency, call 911 or go to the nearest hospital. * Do not attempt to
access emergency care through this website.

Horizontal Rule

Rich text component Ot her S@I’Vlces

Icon Link component Find doctors & locations Interpreter Services
See where you can go for care near you. Get care in your language at no extra cost.
Care while traveling View my medical record
@ Learn about how to get care before, Check out lab results, past visit information,
during, and after you travel. and more.
Prescriptions Get a personal action plan Does not show for Northern California
Order refills online or pick them up at a Learn about screenings and preventive
pharmacy near you. services you're due for.

Horizontal Rule

Rich text component *An emergency medical condition is a medical condition manifesting itself by acute symptoms of sufficient severity (including severe pain) such
that you reasonably believed that the absence of immediate medical attention would result in any of the following: (1) placing the person’s health
(or, with respect to a pregnant woman, the health of the woman or her unborn child) in serious jeopardy,; (2) serious impairment to bodily
functions; or (3) serious dysfunction of any bodily organ or part
A mental health condition is an emergency medical condition when it meets the requirements of the paragraph above or, for members who are
not enrolled in Kaiser Permanente Senior Advantage, when the condition manifests itself by acute symptoms of sufficient severity such that either
of the following is true: The person is an immediate danger to himself or herself or to others, or the person is immediately unable to provide for or
use food, shelter, or clothing due to the mental disorder.
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Convenient ways to get care
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Whether you need support now or want to plan ahead, it's easy to get care in a way
that works for you.

How would you like to get care?

L Phone Online Ba In-person

© Phone appointment © Video visit @ Doctor’s office visit
© 24/7 advice © Email @ Urgent care
@ E-visit © Mental health services
© Online chat © Specialty care visit
Rich text component Need help choosing?
Find the best care options for your needs. Get 24/7 advice

Call 1-833-574-2273 (TTY 711) to find out what care is

Button component
Symptom Checker OR right for you. Rich text component

Rich text component If you’re having a medical or mental health emergency, call 911 or go to the nearest hospital. * Do not attempt to
access emergency care through this website.

Other Services

Find doctors & locations Interpreter Services
See where you can go for care near you. Get care in your language at no extra cost.
Care while traveling View my medical record
@ Learn about how to get care before, Check out lab results, past visit information,

during, and after you travel. and more.
Prescriptions Get a personal action plan
Order refills online or pick them up at a Learn about screenings and preventive
pharmacy near you. services you're due for.

*An emergency medical condition is a medical condition manifesting itself by acute symptoms of sufficient severity (including severe pain) such

that you reasonably believed that the absence of immediate medical attention would result in any of the following: (1) placing the person’s health
(or, with respect to a pregnant woman, the health of the woman or her unborn child) in serious jeopardy,; (2) serious impairment to bodily

functions; or (3) serious dysfunction of any bodily organ or part

A mental health condition is an emergency medical condition when it meets the requirements of the paragraph above or, for members who are
not enrolled in Kaiser Permanente Senior Advantage, when the condition manifests itself by acute symptoms of sufficient severity such that either
of the following is true: The person is an immediate danger to himself or herself or to others, or the person is immediately unable to provide for or

use food, shelter, or clothing due to the mental disorder.
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